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Straightforward cover
•	The Extended Warranty Programme is administrated in-house by Kobelco 

without the need for a third-party underwriter.

•	Your machine is completely covered under the same conditions as the 
standard base warranty.

Kobelco maintenance and repairs
•	Maintenance and repairs are carried out by an authorised Kobelco Dealer 

using Genuine Parts.

•	We monitor your machine using our KOMEXS / KSCAN telematics system. 
This allows us to detect any abnormalities in advance in order to prevent 
failures and minimise downtime.

Lasting value
•	Your Extended Warranty is fully transferable at no extra cost through an 

authorised Kobelco Dealer.

•	With advance insights into maintenance costs, it’s easier to predict and 
manage expenses throughout the ownership of your machine.

•	The Kobelco Extended Warranty Programme is an asset which can help 
increase the resale value of your equipment.

We take care of every detail



Designed by 
Kobelco for 
perfect peace 
of mind

Why stop after three years?

Tailored planning for your machine

Just like every Kobelco machine, the Kobelco Extended 

Warranty Programme is designed to enhance productivity, 

performance and profitability for our customers. It allows you 

to prolong your basic machine warranty beyond the standard 

three-year period, with the same component coverage and 

conditions, protecting you in the event of any defects due to 

faulty materials or workmanship.

When you purchase a Kobelco Extended Warranty, you will 

benefit from simplified administration and more efficient time 

and cost management. In the event of an issue, repairs are 

facilitated quickly and conveniently through your Kobelco 

Dealer using Kobelco Genuine Parts. No unnecessary delay,  

no complicated paperwork and need to deal with a third party!

Every new Kobelco machine purchase is covered by a Standard Warranty for a period of 36 months. The Extended 
Warranty Programme gives you the flexibility to enjoy the same component coverage and conditions for a longer time 
period. This allows you to predict costs better and minimise risks related to unexpected machine failure.

This program is available for a product within six months or 500 hours from the delivery 
retail date.

NOTE
For the details of this programme, please contact an authorised Kobelco Dealer. This document is for informational purposes 
only. The customer may not derive any rights from it. In a case of conflict between provisions of this document and a contract 
concluded by a customer with a Kobelco Dealer, the provisions of the contract shall prevail.
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